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Online marketing channels to promote brands to 

connect with potential customers using various forms of 

digital communication.

Services to administer and manage all network 

devices.

Business Application/system function to improve 

business efficiency, productivity and decision making.

Online channels for sales and servicing & sales 

management.

Jom Transform Programme Digitalisation 2023

Theme Forging The Future

Venue
Multipurpose Hall, Level M, UOB 

Plaza 1 Kuala Lumpur

Date and 

Time
1st, 7th & 8th June 2023

(10:00am till 4:30pm)

Format

Physical - Venue stated above, on first 

come first serve basis up to 150 pax. 

Confirmation of attendance to be provided 

via email.

Online - Zoom link to be provided for 

Online RSVPs

Core Focus Areas

Calling all SMEs to join us in our annual Jom

Transform Programme - Digitalisation
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Agenda & Speakers’ Profile

Jom Transform Programme - Digitalisation
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JTP – Launch Day One (1st June 2023)

Schedule
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Welcome Address

(10:00am – 10:10am)
Janet Young, Group Head of Channels & Digitalisation

Keynote Speaker

(10:10am – 10:30am)
Ho Hui Ming, Country Head of Business Banking

UOB’s commitment to SMEs in the ASEAN region from the digitalization front

SMEs sentiments and UOB’s commitment to driving SMEs’ business growth and regional expansion with 

the supporting stats from ASEAN Transformation Study 2022

Panel Session

(10:30am – 11:00am)

Moderated by Felix Tan

Panelists: Ho Hui Ming, SMECorp, MDEC,

1 SME customer

• Digital Transformation for SMEs: What Has Changed Since 2020?

• Empowering SMEs through Digitalisation & Expansion: How can Ecosystem Players (Banks, Gov 

agency, Tech) support SMEs in the driving innovation and capabilities

• Building a Digital-Ready Workforce: Strategies for SMEs.

Business Model Canvas 

(1:30pm – 4.30pm)
Felix Tan, FINLAB In-house Mentor

Launch of JTP 

Digitalisation

Topics covering 

UOB’s commitment 

to SMEs’ ambition in 

their digitalization 

journey and regional 

expansion
Closing Address

(11:00am – 11:10am)
Yap Kok Tee, Country Head of Channels & Digitalisation

Bistro Tour @ L18 + Lunch Break (12:15pm – 1:30pm)



## RESTRICTED ##

8



## RESTRICTED ##

9

JTP – Day Two (7th June 2023)

Schedule
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Keynote Speaker
(10:00am – 10:45am)

Julia Goh, Senior Economist, Global Economics & 

Market Research, UOB Malaysia

Speaker
(10:45am – 11:30am)

Teh Miaw Yun, AutoCount Malaysia

Rising to the Challenge: Uncovering Key Market Insights and Trends

Mastering Your Business Finances: Maximising Your Performance and Growth in Your Business

Market Outlook

Operational Process
Speaker

(11:30am – 12:15pm)
Khoo Siew Ling, MyWave

Streamlining Your People: Unlock The Full Potential of Your Talents with Technology

Technology & 

Network 

Management

Speaker
(1:30pm – 2:15pm)

Benjamin See, ESET

Building Cyber Resilience to Safeguard Your Business Progress

Speaker
(2:15pm – 3:00pm)

Calvin Gan, F-Secure

Threat evolution and individual effects in 2023

Lunch Break (12:15pm – 1:30pm)
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JTP – Day Three (8th June 2023)

Schedule
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Keynote Speaker
(10:00am – 10:45am)

Jason Lim, Head of Foreign Direct Investment, 

UOB Malaysia

Speaker
(10:45am – 11:30am)

Nadia Amir, EasyStore

Beyond Borders: Expanding Your Business Across the ASEAN Market

The Next Frontier of Business: How E-Commerce and O2O are Reshaping the Business World

Market Expansion

Digital Sales and 

Servicing
Speaker

(11:30am – 12:15pm)
Ooi Poh Yan, Exabytes

Achieving Sales Excellence in the Digital Age

Digital Marketing & 

Social Media

Speaker
(3:00pm – 3:45pm)

Jan Wong, OpenMinds

Maximising Your Online Presence: Strategic Guide to Promoting Your Business in the Digital Age

Speaker
(1:30pm – 2:15pm)

Martin Tang, Exabytes

Unleashing the Power of AI: Leveraging ChatGPT as part of your Digital Marketing strategy

Closing & Teaser

Speaker
(3:45pm – 4:00pm)

William Heng, Head of Fintech Ecosystem & Innovation

Concluding Jom Transform Programme – Digitalistion and sharing of Sustainability 

Innovation Programme as a “What’s Next” teaser

Lunch Break (12:15pm – 1:30pm)

Speaker
(2:15pm – 3:00pm)

Nur Azre, TikTok Shop Malaysia

Driving Long-Term Business Impact with Shoppertainment
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